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E L L E N  O L S E N  | V I C E  P R E S I D E N T O F  O P E R AT I O N S ,  PA S R R

Kansas PASRR Team

K AT I E  T H O M P S O N  | PA S R R  P R O G R A M  M A N A G E R

J E F F R E Y D AV I S  | PA S R R C L I N I C A L O P E R AT I O N S  M A N A G E R

J E N N  W O O  | AT R E Z Z O  A N D  S Y S T E M S  S U P P O RT

S U E  I V E S | P R O J E C T M A N A G E R ,  I M P L E M E N TAT I O N S
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Agenda

 Introduction & Overview
 Logon/Account Management
 Creating a Level II Request
 Uploading Documents
 Sending/Receiving Messages 

& Notes
 Determination & Notification 

Letters
 Resident Census Tracking 

(NF/NFMH Only)
 Questions & Answers
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High-Level Overview of PASRR

Request Leve II for 
positive Level I or 

Significant Change

Face-to-face 
Level II 

Evaluation

Level II 
Determination

AAAs, Hospitals, 
SNFs, NFMHs 

Acentra Health 
Evaluator 

Kansas Department for 
Aging and Disability 

Services Community Options 
or Higher Level of 

Care

Nursing Facility or NFMH 
Admission
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Demo of Atrezzo

PASRR Level II 
Evaluation 
Referrals
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Questions and Answers

We love to hear your Questions! 
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Point of Contact Information

Ellen Olsen, LCSW, MBA
Vice President of Operations
Ellen.Olsen@acentra.com
866-880-4080 ext. 4064 

Katie Thompson, LISW, LICSW
Program Manager
kathryn.thompson@acentra.com
833-840-9945 ext. 4053

Acentra PASRR Contact Information
Phone: 1-888-718-9227 - Available March 24th

Fax: 1-844-585-2503- Available March 24th
Email: KSPasrr@acentra.com

Website: KSPASRR.Acentra.com  
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